
RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDow 4 4, tuM 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 
that the FCC staff is intent on drastically cutting the VRS rate, and effecti 
availability for the deaf. Instead of seeking to limit the number of deaf pe~ 
the FCC should do everythmg in its power to make VRS available to mor 

I, along with other Deaf individuals, use these services in both my work a 
important way in which Ywe communicate with both hearing and deaf inc 
do everything you can to make VRS service available to the many deaf PI 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

‘-.I._ 

Serve more deaf people, not discourage them from reaching out tc 
Provide interpreter training programs so that there will be an adeq 
qualfied interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develo 
videophone equipment, fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the America 
(ADA) to provide deaf people with functionally equivalent telecommunic 

Sincerelv. 

was appalled to learn 
:ly cutting VRS 
de with VRS access, 
deaf people. 

i personal life. It is an 
tiduals. I urge you to 
ple who currently do 
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n VRS and other 

j with Disabilities Act 
tions services. 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 
that the FCC staff is intent on drastically cutting the VRS rate, and effectit 
availability for the deaf. Instead of seeking to limit the number of deaf peo 
the FCC should do everything in its power to make VRS available to more 

I, along with other Deaf individuals, use these services in both my work a0 
important way in which Uwe communicate with both hearing and deaf indi 
do everything you can to make VRS service available to the many deaf pec 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to 
Provide interpreter training programs so that there will be an adequ 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develop 
videophone equipment, fulfilling the Americans with Disabilities P 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend ( 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the American 
(ADA) to provide deaf people with functionally equivalent telecommunica 

Sincerely, 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, an 

I am a deaf person and I use Video Relay Service (VRS) to communicate 
that the FCC staff is intent on drastically cutting the VRS rate, and effect 
availability for the deaf. Instead of seeking to limit the number of deaf pe 
the FCC should do everything in its power to make VRS available to mo 

I, along with other Deaf individuals, use these services in both my work : 
important way in which Vwe communicate with both hearing and deaf in 
do everything you can to make VRS service available to the many deaf p 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out ti 
Provide interpreter training programs so that there will be an adec 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develc 
videophone equipment, fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depenc 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americ; 
(ADA) to provide deaf people with functionally equivalent telecommuni 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, IcDowell, a~ 

I am a deaf person and I use Video Relay Service (VRS) to communicati 
that the FCC staff is intent on drastically cutting the VRS rate, and effeci 
availability for the deaf. Instead of seeking to limit the number of deaf p 
the FCC should do everything in its power to make VRS available to mc 

I, along with other Deaf individuals, use these services in both my work 
important way in which Vwe communicate with both hearing and deaf it 
do everything you can to make VRS service available to the many deaf I 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out 1 
Provide interpreter training programs so that there will be an ade 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the devel 
videophone equipment, fulfilling the Americans with Disabilitie! 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depen 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americ 
(ADA) to provide deaf people with functionally equivalent telecommun 

Sincerely, 
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I was appalled to learn 
rely cutting VRS 
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Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, an 

I am a deaf person and I use Video Relay Service (VRS) to communicate 
that the FCC staff is intent on drastically cutting the VRS rate, and effect 
availability for the deaf. Instead of seeking to limit the number of deaf pc 
the FCC should do everything in its power to make VRS available to mo 

I, along with other Deaf individuals, use these services in both my work i 
important way in which I/we communicate with both hearing and deaf in 
do everything you can to make VRS service available to the many deaf p 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out ti 
Provide interpreter training programs so that there will be an adec 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develc 
videophone equipment, fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depenc 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americ, 
(ADA) to provide deaf people with functionally equivalent telecommuni 
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RE: CG Docket No. 03-1 23 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, ar 

I am a deaf person and I use Video Relay Service (VRS) to communicat< 
that the FCC staff is intent on drastically cutting the VRS rate, and effeci 
availability for the deaf. Instead of seeking to limit the number of deaf pi 
the FCC should do everything in its power to make VRS available to ma 

I, along with other Deaf individuals, use these services in both my work 
important way in which I/we communicate with both hearing and deafir 
do everything you can to make VRS service available to the many deaf 1 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out t 
Provide interpreter training programs so that there will he an adel 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develi 
videophone equipment, fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depeni 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americ 
(ADA) to provide deaf people with functionally equivalent telecommuni 

Sincerely. 

Tate: 

[was appalled to learn 
ely cutting VRS 
,le with VRS access, 
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Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

R E  CG Docket No. 03-123; TRS Fund - Drastic VRS F 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Senrice (VR: 
communicate with other deaf and hard-uf-hearing indidu; 
appalled to learn that the FCC staff is intent on drasticall] 
rate, and effectively cutting VRS availability for the deaf. I 
to limit the number of deaf people with VRS access, the I 
everything in its power to make VRS available to more de 

I, along with other hearing and Deaf individuals, use thes 
my work and personal life. It is an important way in whic 
communicate. I urge you to do everything you can to mal 
available to the many deaf people who currently do not k 
vital, life-changing sewice. 

The VRS rate should encourage the VRS providers to: 

-Serve more deaf people, not discourage them from reac 
deafpeople 
-Provide interpreter training programs so that there will b 
number of qualied interpreters for VRS and the local Da 
- Provide senrice and technology imprwernents. such a: 
ofnewvideophone equipment, fulfilling the Americans wil 
(ADA) mandate of functionally equivalent telecommunica 

I, along with other hearing and deaf individuals, their fami 
coworkers, depend onYRS and other relay services. 
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Please stop any VRS program cuts and fulfill the 
Americans with Disabllities Act (ADA) to prwide 
functionally equivalent telecommunications services. 

Sincerely, 
-3 . z Z z L - - k  - 
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I am a deaf person and 1 use Video Relay Service YRS) to comm 
appalled to leam that the FCC staff is proposina a drastic cut to 
effectively cutting VRS 
deaf people with VRS a the FCC should do everything in its 
available to more deaf people. 

I 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

I ,- ,? RE: CG Dodcet NO. 03-123; TRS F- VRSRateC :. ' , 
, ,  , 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

Sincerely, 

Signature 

Printed Name 
Address 
City 
Stafe 
Z P  
Email 
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May 07 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell. and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to 
appalled to learn that the FCC staff is prominn a drastic cut to 
effectively cutting VRS availability for the deaf. Instead of seeking 
deaf people with VRS access, the FCC should do everything in its 
available to more deaf people. 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

communicate. I was 
the VRS rated and 
D Jimit the number of 
power to make VRS 

. J ' I  
RE: CG Docket No. 03-123; TRS Fund-&a&c - VRSRateC 
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a April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to com 
appalled to learn that the FCC staff is intent on drastically 
effectively cutting VRS availability for the deaf. Instead of 
deaf people with VRS access, the FCC should do everything in itq power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I h e  communicate with both h aring and deaf 
individuals. I urge you to do everything you can to make VRS se ‘ce available to the 
many deaf people who currently do not have access to this vital, I e-changing service. 

Serve more deaf people, not discourage them from reachi out to more 

number of qualified interpreters for VRS and the local Deaf communities 

new videophone equipment, fulfilling the Amerkaqs with D’ biliies Act 
(ADA) mandate of functionally equivalent telecommunicati i s services 

The VRS rate should emurage the VRS providers to: 

deaf people 
Provide interpreter training programs so that there will be a adequate 

Provide service and technology improvements, such as development of 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program wts and fulfill the mandate of the 
Disabilities Act (ADA) to provide deaf people with functionally 
telecommunications services. 

Sincerely, 

Signature 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

I 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and ate: 

I am a deaf person and I use Video Relay Service ( V R S )  to communicate. I as appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effective y cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf peop e with VRS access, 
the FCC should do everything in its power to make VRS available to more eaf people. 

I, along with other Deafindividuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf indiv duals. I urge you to 
do everything you can to make VRS service available to the many deaf peo e who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

I 

i 
Serve more deaf people, not discourage them from reaching out to m re deaf people 
Provide interpreter training programs so that there will be an adequa number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develop nt of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

1 
I, along with other deaf individuals, their families and coworkers, depend 

Please stop any VRS program cuts and fulfill the mandate of the 
(ADA) to provide deaf people with functionally equivalent 

relay services. 

Sincerely, 



RE: CG Docket No. 03-123 

445 Twelfth Street SW 
Washington, DC 20554 
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Federal Communications Commission (FCC) i 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and,Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf pe 
the FCC should do everything in its power to make VRS available to 

I, along with other Deaf individuals, use these services in both my 
important way in which Uwe communicate with both hearing and 
do everything you can to make VRS service available to the 

le with VRS access, 

not have access to this vital, life-changing service. 
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The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to 
Provide interpreter training programs so that there will be an adeq ate number of 

videophone equipment, fulfilling the Americans with Disabilities 

qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develo ment of new 

functionally equivalent telecommunications services 

ore deaf people 

ct (ADA) mandate of c 
I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the America s with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent 

Sincerely, 



Federal Communications Commission (FCC) 
445 Twelfth S m  SW 
Washington, Dc 20554 

- _  
Dear Chairman M d ,  Commissioners Adelstein. Copps, McDowell, and bate: 

I am a deaf person ami I use Video Relay service (VRS) to communicate. t was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the n u m k  of deaf peo le with VRS access, 
the FCC should do everything in its power to make VRS available to more. deaf people. 

I, along with other Deaf individuals, use these services in both my work a& personal life. It is an 
important way in which Ywe communicate with both hearing and deaf indibiduals. I urge you to 
do everytiung you can to make VRS service available to the many deaf H p l e  who -ntly do 
not have access to this vital, life-chging service. 

P 

The VRS rate should encourage the VRS providers to: 1 

Serve more deafpeople, not discourage them from reaching out to 
Provide int- training programs so that there wil l  be an adeq 

videophone equipmen& fulfilling the Americans with Disabilities 

qualified 
Provide service and technology improvements, such as the 

functionally equivalent telwmmunications services 

deaf people 
number of ,, 

mandate of 

for VRS and the local Deaf c~mmunities 

I, along with other deaf individuals, their families and coworkers, depend n VRS and other 
may services. 9 
Please stop any VRS program cuts and fulfill the mandate of the 
(ADA) to provide deaf people with functiondly equivalent 

with Disabilities Act 
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RE. CG Docket No. 03-123 
Federal CommUnieations Commission (FCC) 

Washington, JX 20554 
445 Twelfth Street SW $ JL I e G 2901 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, 

I am a deaf person and I use Video Relay Service (VRS) to communic 1 . I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf h p l e  with VRS access, 
the FCC should do everything in its power to make VRS available to 

I, along with other Deaf individuals, use these services in both my 
important way in which Ywe communicate with both hearing and 
do everything you can to make VRS service available to the 

d Tate: 

not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 
I 

, 
0 Serve more deaf people, not discourage them from reaching 

Provide interpreter training programs so that there will be 

videophone equipment, fulfilling the Americans with 

qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such 

functionally equivalent telecommunications services 

more deaf people 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americw with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunibations services. 

Sincerely, 



Federal Communications Commission (FCC) 
445 Twelfth Street SW 

~ , ,\ Washington, DC 20554 l . 2 1  

R E  CG Docket No. 03-123; TRS Fund - Drastic VRS R 

Dear Chairman Martin; 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VR 
communicate with other deaf and hard-of-hearing 
appalled to learn that the FCC staff is intent on drastically cutting the VRS 
rate, and effectively cutting VRS availability for the deaf. Instead of seeking 
to limit the number of deaf people with VRS access, the FCC should do 
everything in its power to make VRS available to more d 

I,  along with other hearing and Deaf individuals, use 
my work and personal life. It is an important way in 
communicate. I urge you to do everything you can 
available to the many deaf people who currently do 
vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

-Serve more deaf people, not discourage them 

-Pr& interpreter traming 

- Provide seMce and technology 
number of q u a l m  interpreters 

deaf people 

ofnewvideophone equipment, fulfilling the Americans wikh Disabilities Act 
(ADA) mandate of fundionally equivalent telecommunications services 

I, along with other hearing and deaf individuals, their families and 
coworkers, depend on-YRS and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the 
Americans with Disabilities Act (ADA) to provide deaf people with 
functionally equivalent telecommunications services. 
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Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 
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Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service 
communicate with other deaf and hard-of-hearing 
appalled to leam that the FCC staff is intent on 
rate, and effectiwdy cutting VRS availability for the deaf. Instead of seeking 
to limit the number of deaf people with VRS access, the FCC should do 
everything in its power to make VRS available to more d 

I, along with other hearing and Deaf individuals, use 
my work and personal life. It is an important way in 
communicate. I urge you to do everything you can 
available to the many deaf people who currently do 

services in both 

i 
I 

vital, life-changing senrice. 

The VRS rate should encourage the VRS providers to: 1 
-Serve more deaf people, not discourage them from reaehing out to more 
deaf people 
-Prclvide interpreter training programs so that there will 
number of qualified interpretem for VRS and the local D 
- Provide senrice and technology imprwements, such 

an adequate 
communities 

development 
ofnewvideophone equipment, fulfilling the Americans 4 t h  Disabilities Act 
(ADA) mandate of functionally equ-wlent telecomrnunicdttions services 

I ,  along with other hearing and deaf individuals, their families and 
wworkers, depend on.YRS and other relay services. , 
Please stop any VRS program cuts and fulfill the 
Americans with Disabilities Act (ADA) to ptwide 
fonctionally equivalent telecommunications services. 

I / 

I 



RE: CG Docket No. 03-123 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deafpe ple with VRS access, 
the FCC should do everything in its power to nxke VRS available to mo 4 deaf people. 

I, along with other Deaf individuals, use these services in both my work 
important way in which I/we communicate with both hearing and deaf in 4 'viduals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 

d personal life. It is an 

not have access to this vital, life-changing service. ~ 

The VRS rate should encourage the VRS providers to: 
I 

Serve more deaf people, not discourage them from reaching otlt 
Provide interpreter training programs so that there will be an 

videophone equipment, fillfilling the Americans with 

qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such 

functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandak of the American6 with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunic#ons services. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectiTely cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf pedple with VRS access, 
the FCC should do everything in its power to make VRS available to mor4 deaf people. 

I, along with other Deaf individuals, use these services in both my work a d personal life. It is an 
important way in which Vwe communicate with both hearing and deaf ind viduals. I urge you to 
do everything you can to make VRS service available to the many deaf pe a ple who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adeqqate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develoqment of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americaqs with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent te1ecommunic;ltions services. 

Sincerely, 



RE: CG Wet  No. 03-123 
Federal COIIIIUM~UI~~ODS Commission (pee) 
445 Twelfth street sw 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, apd Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communic 
that the FCC staff is intent on drastically cutting the VRS rate, and eff tively cutting VRS 
availabiity for the deaf. Jmtead of seeking to limit the number of deaf 2 le with VRS ~ccess, 
the FCC should do everything in its power to make VRS available to m deaf people. 

I, along with other Deaf individuals, use these services in both my work/and p o n d  life. It is an 

. I was appalled to leam 

P 
important way in which Uwe communicate with both hearing and 
do everything you can to make VRS service available to the 

I urge you to 

not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching 
Rovide interpreter eaining programs so that there will be 
qualified interpreters for VRS aIKl the local Deaf communities 
Provide service and technology improvements, such as 
videophone equipment, llfilling the Americans with 

more deaf people 

functionally equivalent telecommunications servica 
I 

I, along with other deaf individuals, their families and coworkers, depenq on VRS and other 
relay services. 

Please stop any VRS program cuts and llfill the mandate of the 
(ADA) to provide deaf people with functionally equivalent telecommunibtions services. 

I 
with Disabilities Act 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf pe ple with VRS access, 
the FCC should do everything in its power to make VRS available to mor deaf people. 

I, along with other Deaf individuals, use these services in both my work a d personal life. It is an 
important way in which I/we communicate with both hearing and deaf ind viduals. I urge you to 
do everything you can to make VRS service available to the many deaf pe ple who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

1 i j 
! 

Serve more deaf people, not discourage them from reaching out to pore deaf people 
Provide interpreter training programs so that there will be an adeqJate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develo 
videophone equipment, fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the America 
(ADA) to provide deaf people with functionally equivalent telecommunic 

h 
Sincerely, 

s with Disabilities Act 
tions services. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Co- Dowell, and T; =. ,. 

I am a deaf person and I use Video Relay Service (VRS) to communicate.11 was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectihy cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf pe ple with VRS access, 
the FCC should do everything in its power to make VRS available to mor deaf people. 

I, along with other Deaf individuals, use these services in both my work a d personal life. It is an 
important way in which I/we communicate with both hearing and deaf in 'viduals. I urge you to 
do everything you can to make VRS service available to the many deaf pe ple who currently do 

1 
not have access to this vital, life-changing service. i 

~ The VRS rate should encourage the VRS providers to: i 
i 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develo 
videophone equipment, fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americ; 
(ADA) to provide deaf people with functionally equivalent telecommunii 

Sincerely, PT-44?.&& 

s with Disabilities Act 
tions services. 



i 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

3. . . . . . . . .  

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. ,I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effecti ely cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf pe ple with VRS access, 
the FCC should do everything in its power to make VRS available to mor deaf people. I 
I, along with other Deaf individuals, use these services in both my work 
important way in which I/we communicate with both hearing and 
do everything you can to make VRS service available to the 

personal life. It is an 
I urge you to 

not have access to this vital, life-changing service. 
i 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adeqqate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develo 
videophone equipment, fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americqs with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunic;/tions services. 

I Sincerely, 



I 

1 

I 
i RE: CG W e t  No. W-123 

Federal c01~1ank.stiOas Commtosion (pee) 
44s Twelfth street sw 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Cops, 

I am a deaf person and I use Video %lay Service (VRS) 
that the FCC staff is intent on drastically cutting the 
availability for the deaf. Instead of seeking to limit 
the FCC should do everythine in its power to make VRS available to rnw deaf people. 

I, along with other Deaf individuals, use these Servioes in both my WOI and p o n a l  life. It is an 
important way in which Ywe communicate with both heariog and deaf ' dividuals. I urge you to 
do everything you can to make VRS service available to the many deaf %, ple who currently do 
not have access to this vital, life-chmging service. 

"he VRS rate should encourage the VRS providers to: 

I , 
I 

I 

Serve more deaf people, not discourage them from reaching out 
Provide interprwr training programs so that there wil l  be an a 4 uate number of 
qualilied interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the 
videophone equipment, fultiuing the Americans with 
functionally equivalent telecommunicatio~~~ services 

more deaf people 

I 

I, along with otha deaf individuals, their families and coworkm, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fullill the mandate of the Americgns with Disabilities Act 
(ADA) to provide deaf people with ii~~ctionally equivalent tel~mmunieations sexvices. 

I 
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1 RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW . 
Washington, DC 20554 

; ,.. '"U/ 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effecti ely cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf pe ple with VRS access, 
the FCC should do everything in its power to make VRS available to mor deaf people. 

I, along with other Deaf individuals, use these services in both my work a d personal life. It is an 
important way in which Uwe communicate with both hearing and deaf ind viduals. I urge you to 
do everything you can to make VRS service available to the many deaf pe ple who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

I 

1 
1. i 
I 
I 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adeqJate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develo 
videophone equipment, fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the 
(ADA) to provide deaf people with functionally equivalent 

s with Disabilities Act 

Sincerely, 



RE: CG Docket No 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Streel SW 
Washington, DC 20554 

Dear Chairhan Maflin, Commissioners Adelstein, Copps, McDowell, and 'Fate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. Iiwas appalled to leam 
that the FCC staff is intent on drastically cutting the VRS rate, and effectiv4ly cutting VRS 
availability for the deaf, Instead of seeking to limit the number of deaf peo le with VRS access, 
the FCC should do everything in its power to make VRS available to more eaf people. 

I, along with other Deaf individuals, use these services in both my work an personal life. It is an 
important way in which Vwe communicate with both hearing and deaf indi iduals. I urge you to 
do everything you can to make VRS service available to the many deaf peo le who currently do 

! 
I .. 

1 
not have access to this vital, life-changing service. t 
The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequqte number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Abt (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program CULS and fulfill the mandate of the Americans with Disabilities Acl 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



I- 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

! .  . : :1/ 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and pate: 

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more P a f  people. 

I, along with other Deaf individuals, use these services in both my work an personal lie. It is an 
important way in which Uwe communicate with both hearing and deaf indi 1 iduals. I urge you to 
do everything you can to make VRS service available to the many deaf peqple who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

I 

Serve more deaf people, not discourage them from reaching out to $ore deaf people 
Provide interpreter training programs so that there will be an adequfte number of 
qualified interpretem for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develop ent of new 
videophone equipment, fulfilling the Americans with Disabilities A (ADA) mandate of 
functionally equivalent telecommunications services t 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 

Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with ther deaf and 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is ihtent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number of deaf people with VRS access, the FCC should do everything in it’s power to 
make VRS available to more deafpeople. 

I, along with other hearing and Deafindividuals, use these services in both my work and personal 
life. It is an important way in which Uwe communicate. I urge you to do hverything you can to 
make VRS service available to the many deaf people who currently do have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate ndmber of qualified 
interpreters for VRS and the local Deaf communities - Improve service an8 technology so the 
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent 
telecommunications services is met 

I 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americas with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Thank you, n 



RE: CG Docket No. 03-1 23 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf pe ple with VRS access, 
the FCC should do everything in its power to make VRS available to mor deaf people. 

I, along with other Deaf individuals, use these services in both my work a d personal life. It is an 
important way in which Uwe communicate with both hearing and deaf in viduals. I urge you to 
do everything you can to make VRS service available to the many deaf pe ple who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

! 
i I 

i 
I 

Serve more deaf people, not discourage them from reaching out to 

qualified interpreters for VRS and the local Deaf communities 
Provide interpreter training programs so that there will be an adeq r ate number of 

ore deaf people 

videophone equipment, fulfilling the Americans with Disabilities ct (ADA) mandate of 
Provide service and technology improvements, such as the 

functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



1 

10377 Azuaga Street, Unit 123 
San Diego CA 92129 

June 12,2007 

Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554-0004 

Re: CG Docket # 03-123 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and T te: 

I am a legally deaf. I need and use Video Relay Service (VRS) to communi te with either non- 
deaf or hearing individuals in my own native language -American Sign Lang age (ASL or 
Amslan). I am writing to strongly urge the FCC to establish a new stable, re1 ble, and predictable 
VRS rate for the nest three years. I 
I was appalled to learn that the FCC staff is intent on drastically cutting the RS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit th number of deaf 
people with VRS access, the FCC should do everything in its power to mak VRS available to 

I, along with other deaf or hearing-impaired individuals, use these services i both our work and 
personal life. It is an important way in which We/l communicate with both he ring and deaf 

more deaf people. 

individuals. 

I urge you to do everything you can to make VRS service available to the m ny deaf people who 
currently do not have access to this vital, lifechanging service. I know that a 4 long-term stable rate 

Please set a fair Video Relay Service (VRS) rate that encourages VRS provbers to: 

(1) Increase VRS access for all deaf individuals through outreach programs. The providers will 
serve more deaf people. not discourage them from reaching out to more de $ people. 

(2) Invest in the training and development of additional professional interpreters. The providers 
will give interpreter training programs so that there will be an adequate numtjer of qualified 
interpreters for VRS and the local Deaf communities in the nearest future. 

(3) Improve VRS technology to provide reliable 2417 and 91 1 services. The droviders will give 
their service and technology improvements, such as the development of ne4 video-phone 
equipment. fulfilling the Americans with Disabilities Act (ADA) mandate of fudctionally equivalent 
telecommunications services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans With Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunication$ services. Cutting 
the VRS rate would severely impact the quality of VRS, which I rely on for my communication 
needs. 

Very truly yours, 

~ 

will directly impact the VRS services that I rely upon. I 
j 

- 
Susan Lynn Crouch 



RE: CG Docket No. 03-1 23 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf indhiduals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Provide interpreter training programs so that there will be an adequ r te number of 
Serve more deaf people, not discourage them from reaching out to 

qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develophent of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

ore deaf people 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americank with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

i i 
. .. 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate.~I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf pe ple with VRS access, 
the FCC should do everything in its power to make VRS available to mod deaf people. 

I, along with other Deaf individuals, use these services in both my work ahd personal life. It is an 
I urge you to important way in which Ywe communicate with both hearing and deaf 

do everything you can to make VRS service available to the many 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: I 

Serve more deaf people, not discourage them from reaching out 
Provide interpreter training programs so that there will be an 

videophone equipment, fulfilling the Americans with 
Provide service and technology improvements, such 

functionally equivalent telecommunications services 

deaf people 

qualified interpreters for VRS and the local Deaf communities 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. I 

Please stop any VRS program cuts and fulfill the mandate of the Americ 
(ADA) to provide deaf people with functionally equivalent 

with Disabilities Act 

Sincerely, 



M q  07 

Federal Communications Commission (FCC) 

Washington, DC 20554 

RE: 

445 Twelfth Street SW I 

i _ c /  “ I  
CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, I ,  

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is proposincl a drastic cut to the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which llwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Commissioners Adelstein, Copps, McDowell, and Tate: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 

Signature 

Printed Name 
Address 



. I 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: CG Docket No. 03-123; TRS Fund - Drastic VRS R te Cuts 1 
Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service 
communicate with other deaf and hard-of-hearing in 
appalled to learn that the FCC staff is intent on dra 
rate, and effectively cutting VRS availability for the deaf. 
to limit the number of deaf people with VRS access, the 
everything in its power to make VRS available to 

I, along with other hearing and Deaf individuals, use t 
my work and personal life. It is an important way in 
communicate. I urge you to do everything you can to 
available to the many deaf people who currently 
vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

-Serve more deaf people, not discourage them 
deaf people 
-Provide interpreter training programs so that t 
number of qualified interpreters for VRS and th 
- Provide service and technology improvements, such as lthe development 
of new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

services in both 

I, along with other hearing and deaf individuals, their famili s and 
coworkers, depend on VRS and other relay services. 

Please stop any VRS program cuts and fulfill the mandat$ of the 
Americans with Disabilities Act (ADA) to provide deaf people with 
functionally equivalent telecommunications services. 

~ 

! 



& A  
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: CG Docket No. 03-123; TRS Fund - Drastic VRS R te Cuts 

I am a hearing person and use Video Relay Service (VR ) to 
communicate with other deaf and hard-of-hearing individu Is. I was 
appalled to learn that the FCC staff is intent on drastically 1 cutting the VRS 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

rate, and effectively-cutting VRS availability for the deaf. Instead of seeking 
to limit the number of deaf people with VRS access, the CC should do 
everything in its power to make VRS available to more de f people. 

I, along with other hearing and Deaf individuals, use thes services in both 
my work and personal life. It is an important way in whic Vwe 
communicate. I urge you to do everything you can to ma VRS service 
available to the many deaf people who currently do not h e access to this 

-Serve more deaf people, not discourage them from reac ing out to more 

-Provide interpreter training programs so that there will b an adequate 

vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

deaf people 

number of qualified interpreters for VRS and the local De communities 

ia 

i 
- Provide service and technology improvements, such 
of new videophone equipment, fulfilling the Americans 
(ADA) mandate of functionally equivalent 

development 
Act 

I, along with other hearing and deaf individuals, their familips and 
coworkers, depend on VRS and other relay services. 

Please stop any VRS program cuts and fulfill the 
Americans with Disabilities Act (ADA) to provide 
functionally equivalent telecommunications services. 


